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GIRRAWHEEN ELECTORATE — TRANSPORT 
Grievance 

MS M.M. QUIRK (Girrawheen) [9.12 am]: My grievance is to the Minister for Transport and concerns two 
issues in different parts of the redistributed Girrawheen electorate. The first concerns the failure to deliver on the 
promised extension on the 450 bus route to rapidly expanding East Landsdale. The second concerns the traffic 
situation on the western portion of Gnangara Road and the limited access in and out of the northern portion of 
the suburb of Madeley. 

In last year’s budget, the government announced an increase of 850 000 bus service kilometres across the 
network for 2015-16. Details of that were supplied in a response to questions asked by the shadow Minister for 
Transport during estimates and in a letter sent to me by the minister’s chief of staff in August 2015, which 
advised of an extension to route 450 along Kingsway to an interim terminus at Pomodoro Avenue, Landsdale, 
noting that residents on the eastern side of Landsdale are not in close proximity to services with a connection to 
Warwick train station. It was noted that eventually the service would extend to Alexander Drive. By February 
this year, when it was clear that the budget had deteriorated considerably, and in a response to a question asked 
in the Legislative Council, all references to route 450 were absent. I am waiting for an answer to a question on 
notice that I put to the minister, but in the meantime in a letter I received from his office dated 26 February this 
year I was advised that although the extension is still a priority, no date has been set for its commencement. This 
backflip is not acceptable and indicates that the government’s priorities are all wrong. It also shows a complete 
lack of understanding about suburbs like Landsdale and how poorly served they are by public transport. One of 
the conditions for establishing new services is that they are provided in developing urban areas that are not 
serviced by regular public transport. This is perplexing since this is exactly the case with the eastern side of 
Landsdale where there has been massive growth. The minister must appreciate that this is not establishing a new 
route but extending an existing one. By taking so-called decisive measures to reduce congestion while not 
providing public transport, the government only aggravates what is already a commuter’s worse nightmare. In 
this context, I note that this year alone the state government is spending $1 million on its Smart Transport media 
campaign to advise commuters of their options. Imagine how poorly those ads will go down with residents in 
Landsdale. Their immediate thoughts will be that a mere fraction of that advertising budget could have paid for 
the promised but now deferred bus route. 

The second issue concerns the residents in the northern section of Madeley who are concerned about the traffic 
situation on the western portion of Gnangara Road and a lack of access in and out of that section of the suburb. 
The Gnangara Road–Buffalo Avenue intersection continues to be highly dangerous with a number of near-miss 
collisions, and with children and adults alike having great difficulty crossing Gnangara Road in this area. With 
modifications to the eastern section of Gnangara Road, the volume of trucks and heavy vehicles also 
compromises road safety and compounds congestion in the area. Over 12 690 vehicles use that road each day—
11 per cent are commercial vehicles—and 85 per cent of those vehicles travel on the road at 72 kilometres or 
more an hour. Also of concern is the placement of bollards on local streets as a remedial measure, which has had 
the unintended consequence of restricting access to emergency vehicles, like ambulances and fire trucks, thereby 
further adversely impacting on residents’ safety and wellbeing. Compounding the issue is the demarcation 
between Main Roads and the City of Wanneroo with differing responsibilities for sections of the road. The 
City of Wanneroo has received developer contributions to fund its portion of Gnangara Road. At a public 
meeting I attended late last year, officials from Main Roads told concerned residents outright that there was no 
money and that addressing the issue was not a priority. Originally it proposed an additional leg connection from 
the west to the current signalised intersection at Whitfords Avenue and Wanneroo Road. I am advised that this 
was initially resisted by Main Roads, but subsequent modelling indicated that the intersection could function 
adequately. However, the City of Wanneroo is now exploring other interim alternatives that will provide an 
immediate benefit while allowing future objectives for Wanneroo Road. The problem for progress is that 
Main Roads must expend a significant amount on land acquisition and construction costs that will involve major 
disruptions to existing traffic flow on Wanneroo Road and Whitfords Avenue. Building a flyover upfront will 
cause additional costs but it would be a better investment than staging works starting with an intersection and 
subsequently building a flyover. 

This is all academic if there is no timetable for the project’s commencement and no interim measures on the 
planning agenda. Can the minister at least consider making land acquisitions in the interim? It is nonsensical to 
not finish what has been started to the east of Gnangara Road, matching the improvements that have already 
been made. I note with interest that in this week’s Wanneroo Times the federal member for Cowan and the state 
member for Wanneroo are described as lobbying for flyovers at the Wanneroo Road intersections with 
Gnangara Road and Ocean Reef Road. I also note that the member for Wanneroo will be grieving to the minister 
later this morning. Having undertaken a freedom of information request for all correspondence between the 
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federal member and the minister, none of the correspondence received by the minister indicates any lobbying 
whatsoever. I also note that neither member attended the public meeting to which I referred earlier. 

Minister, I am asking for a firm and definite commitment to the realignment timetable; a timetable for work to 
commence and land acquisition; the Road Safety Commission to conduct an immediate audit of safety and road 
design issues; and the 450 bus route to be extended to fulfil the promise made a year ago. 

Finally, the previous grievance I made to the minister was about a lack of 40-kilometre flashing school signs. 
I am pleased to say that we have had a veritable forest of such signs spring up in recent weeks. I thank the 
minister and hope that this grievance gets as much serious consideration. 

MR D.C. NALDER (Alfred Cove — Minister for Transport) [9.18 am]: I thank the member for Girrawheen 
for her grievance. It is a rare thing for me to receive grievances about bus services given what the Liberal–
National government has done over the past eight years. This government has made the biggest investment in 
bus service kilometres ever seen in the state. Let me say at the outset, there is no greater friend to public 
transport in this state than the Liberal-National government. Our investment in public transport has progressively 
grown to the point at which 13.5 million additional kilometres, a measure of both frequency and network 
coverage, were provided in 2014-15, representing a growth of over 26 per cent when compared with the growth 
during 2008-09. Although the service that the member discussed remains a priority for Transperth, 
a commencement date has not been set. The government is making sure that it is balancing the demands within 
public transport, including addressing capacity issues on existing services, introducing services for developing 
urban areas not previously serviced, meeting demands on key strategic corridors and providing opportunities for 
cross-suburban travel. We are doing this within the constraints of a constrained budget at a time when demand 
for services is plateauing. It is well documented that public transport patronage has effectively plateaued over the 
last few years, with a modest increase of just 0.8 per cent in 2014–15. This stagnation has continued into 2015–16. 
Although this is forecast to recover in the longer term, it represents a significant departure from the long-term 
trend of sustained patronage growth that initially justified the additional bus service kilometres investment. In 
light of this, the government is obliged to review planned bus service enhancements for the remainder of the 
2015–16 financial year and beyond. Given the significant subsidies taxpayers provide for public transport, it is 
important we deliver value for money for taxpayers across our public transport network. We will roll out 
appropriate routes in accordance with demand, bearing in mind the significant investment we have made in 
increasing bus service kilometres rolled out over recent years. 

I should also note it is normal practice for any government department providing services to the community to 
align service provision to the demand for services. It would be economically irresponsible to continue to invest 
heavily in something that does not return an increased benefit to the community. Although the government has 
significantly expanded the bus network, it is important to note that under the previous Labor government the 
Transperth bus network remained largely dormant except for a relatively minor uplift in service kilometres to 
align the bus network to the commencement of Mandurah rail line. Given the softening in demand for public 
transport services, it is entirely reasonable that the government is careful in its planning of further bus network 
enhancements, with confidence that the residents of the Perth metropolitan area are appreciative of the massive 
expansion and enhancement of the bus network that has already been provided over the past seven years.  

In addition to the 13.5 million-kilometre enhancement of the network services, there has also been a massive 
expansion in the renewal of our bus fleet. I am sure that all people who are utilising buses around 
Western Australia would identify some of the policies of the Liberal–National government in which we have 
seen a replacement of a large number of old buses. I would also like to pay credit to the Public Transport 
Authority for the policies that it has implemented to ensure that our buses remain clean and graffiti free. Its 
cleanskin policy of removing etching off windows so that our buses always look smart and inviting for the 
general population is a real credit to the Public Transport Authority. 

Our intention is to complete the 450 service. As we say, there are a lot of things that we would like to do. We 
have seen a plateauing in demand. We have to rebalance that as we move forward; it means that we are under 
review. If I had a magic wand, there would be a lot of things I would like to do right at this point in time, 
particularly in the public transport space, but we have to be economically responsible, so it is a matter, member, 
of a timing issue. We do wish to proceed. 

Ms M.M. Quirk interjected. 

The SPEAKER: Member for Girrawheen! 

Mr D.C. NALDER: I am really proud of the work that the Public Transport Authority has undertaken to expand 
the services in public transport, not just in buses but right across the network. We have seen many enhancements 
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of projects. There are also things that we are undertaking in public transport that may be of interest to the 
member for Girrawheen.  

Ms M.M. Quirk interjected. 

The SPEAKER: Member for Girrawheen! 

Mr D.C. NALDER: Other activities we are undertaking in public transport may be of interest, because we want 
to continue to explore ways of delivering better services for the whole community of Western Australia within 
the public transport network. We understand that people have certain preferences over public transport. Three 
issues we are identifying in the delivery of bus services are: they wind their way through the suburbs and take 
a long time to get to the end point of destination, they are caught up in the congestion of normal traffic, and 
people do not understand when the next bus is necessarily going to arrive. We are looking at trying to enhance 
these services. 
Mrs M.H. Roberts: Are you going to respond on Gnangara Road or not?  
Mr D.C. NALDER: I have — 
Mrs M.H. Roberts: Because you have only got a minute. 
Mr D.C. NALDER: I beg your pardon! If the member for Girrawheen wants to issue two grievances and make 
two grievances, she is entitled to do it. I am answering on bus services because there is a lot of activity 
occurring. 
Several members interjected. 
The SPEAKER: Member for Girrawheen, I call you to order for the first time. Member for Midland! 
Mr D.C. NALDER: Thank you, Mr Speaker. 
Mrs L.M. Harvey: Electoral courtesy. 
Mr D.C. NALDER: I could not believe it! 
What I am saying is that we are working through programs. We have introduced a new service and we want to 
roll this out statewide. 
Ms M.M. Quirk: Then you will answer my other question, minister.  
Mr D.C. NALDER: I will get to it. 
Ms M.M. Quirk: You have got the paperwork, and you have got a minute. 
Mr D.C. NALDER: The more you go on, the less time I have to talk to it. 
Ms M.M. Quirk: Well, talk about it now! 
Mr D.C. NALDER: I am finishing on the bus services, because I see that the delivery of public transport 
services is extremely important.  
We are rolling out trial services to improve bus services for all people of Western Australia. I have talked about 
the 950 service and we want to expand those 900 services along major corridors for the benefit of the whole 
community. I will move over from the member for Girrawheen in the short time that I have left, but these are 
both very serious issues. I have received two grievances this morning on the second issue, so I do not want to 
repeat myself. I acknowledge the letter that the member for Girrawheen sent last year with regards to 
Gnangara Road, and whilst she has gone through freedom of information, I have had a number of meetings with 
the member for Wanneroo, where we met informally in Parliament to discuss this issue on a regular basis. 
I acknowledge the concerns the member for Girrawheen has with regard to Gnangara Road. I will further raise 
the solutions when I respond to the grievance from the member for Wanneroo. The member can pick it up there.  
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